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@ Send Referral

A brief summmary of clinical concerns regarding your
patient and what you would like the NeuroGenomics
' consult to address. The clinical coordinator will
respond with recommendations and next steps.

©) Order Testing

The clinical coordinator will provide you with detailed
Instructions on ordering the genetic testing.

€) Lab Verifies Insurance

Once your office submits the order directly to the lab,
the lab will work with your patient’s insurance
company to verify coverage.

O Genetic Testing Process

Once there Is either an iInsurance approval or the
patient confirms a method of payment with the lab,
then the lab will send a saliva kit to the patient’s
home. The genetic test takes about 12-15 weeks to
complete.

© Prepare Needed Items

Have your office staff send the clinical coordinator the
following:

a. All official laboratory genetic reports to be discussed

b. Initial and most recent comprehensive note/evaluations

c. Forms signed by physician “P2P Physician Agreement”

d. Forms signed by patient: “P2P Patient Consent” + “Patient Forms”

e. Payment: pay with your office credit card then charge the patient
or have the patient call the clinical coordinator directly

0O Schedule P2P Consultation

Once the patient sends their sample to the lab,
contact the clinical coordinator to schedule the P2P Iin

advance.

@ Attend P2P Consultation

The clinical coordinator will email a Zoom link. Your
patient Is welcome and encouraged to attend. Dr.
Boles will send you a copy of his report.
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